
Terms & ConditionsTerms & ConditionsTerms & ConditionsTerms & Conditions    
 

 

1. Duration of the contractDuration of the contractDuration of the contractDuration of the contract  

 

1.1 The contract shall last until it is terminated by either you or us giving to the other, in 

writing, at least one full calendar months’ notice (i.e. notice received on the 1st of a 

month could end the contract on the last day of the month, but notice received on 

the 2nd of a month, would only be able to end the contract on the last day of the 

following month). However, the contract can, in some circumstances be terminated 

immediately under clause 18. 

 

1.2 You are liable for the fee during the notice period. If you fail to give proper notice, 

you may lose your deposit and registration fee.  

 

2. Suspension of the ServicesSuspension of the ServicesSuspension of the ServicesSuspension of the Services 

 

The Services may be suspended (meaning the Child is temporarily not able to attend the 

setting/provision) in the circumstances set out in our Critical Incident Policy or in the 

circumstances set out in clause 19. If the Services are suspended for a period of more than 

one month, either of us may terminate the contract by giving the other one month’s written 

notice. 

3.  

4. Our ObligationsOur ObligationsOur ObligationsOur Obligations 

 

4.1  We will use all reasonable efforts to provide the Services to you, in accordance in all 

material respects with these terms and conditions and any other documents referred 

to in 2.2 above.  

4.2 We welcome staff and children from many different backgrounds and ethnic groups. 

Human rights and freedoms are respected and we will do all that is reasonable to 

ensure that our culture, policies and procedures are made accessible to children who 

have disabilities and to comply with their social and moral obligations under the 

Special Educational Needs and Disability Act 2001 or Equality Act 2010 in order to 

accommodate the needs of children, applicants and members of staff who have 

disabilities for which, after reasonable adjustments, we can cater adequately 

 

5.3 If we determine, in our sole discretion (after appropriate and reasonable analysis) that 

reasonable adjustments cannot be made for a Child and as such we cannot continue to 

adequately provide for that Child (or admit them as the case may be) then the we shall 

be permitted to request that you to withdraw the Child without being charged fees in lieu 

of notice.      

 

5. Your obligationsYour obligationsYour obligationsYour obligations 

 

5.1 You shall: 

 

5.1.1 Co-operate with us; 



  

5.1.2 Provide to us such information as we may reasonably require about 

 

5.1.2.1 The Child (e.g. 

 

5.1.2.1.1 Any known medical condition, health problem, allergy, or diagnosed 

dietary requirement;  

 

5.1.2.1.2 Any prescribed medication; 

 

5.1.2.1.3 Any lack of any vaccination which the Child would ordinarily have by 

their age; 

 

5.1.2.1.4 Any family circumstances or court orders affecting the Child;  

 

5.1.2.1.5 Any concerns about the Child’s safety; and 

 

5.1.2.2 Your contact details and those of your authorised persons who may 

collect the Child.  

 

5.2 You must (a) ensure that these details are accurate and (b) keep these details up-to-

date, by promptly informing us in writing whenever they change. 

 

5.2.1 As regards arrivals and departure of a child, please refer to the 

setting/provision’s Arrivals and Departures Policy. Please ask for a copy of it if 

necessary. 

 

5.3 If our performance of our obligations under the contract is prevented or delayed by 

anything you do (or fail to do), we shall not be liable.  

 

5.4 You shall not employ (or attempt to employ) any member of our staff without our 

consent, until six months from the end of this contract.  

 

6.6.6.6. Charges and payment Charges and payment Charges and payment Charges and payment     

 

6.1 You shall pay the charges as set out in Part A. 

 

6.2 Charges are due even if the Child is absent. 

 

6.3 We will charge for inset days (staff training days). 

 

6.4 VAT is not charged on setting/provision fees (setting/provision setting/provision is an 

exempt supply for VAT purposes).  

 

6.5 The quoted charges are per Child; £6 per hour, plus a discount of 50% for each 

succeeding hour i.e. £9 for 2 hours (average fee of £4.50 per hour), and do not include 

meals or transfers. 



 

6.6 Extra hours will be charged for (at the ruling rate) and if booked then will added to 

your invoice even if you cancel the booking.  

 

6.7 The charges must be paid within 7 days from receipt of your invoice. Any extra hours 

added of fees due will be payable at the end of the invoice period, (half-termly, 

approximately 6 week periods). 

 

6.8 All payments must normally be made by bank transfer or childcare vouchers. We may 

agree to a payment by cash, but it is your responsibility to obtain a receipt from the 

setting/provision manager as proof of payment. No payment shall be deemed to have 

been made until it is cleared into our bank account. 

 

6.9 We may increase our charges once per year. We will give you written notice of any 

such increase one month before the proposed date of increase. 

 

6.10 Without restricting any other legal right that we may have, if you fail to pay us on 

time, we may: 

 

6.10.1 Make an interest charge of up to 1.5% per cent per month or part month on late 

payment. Unless otherwise notified to you in writing, interest shall accrue on a 

daily basis from the due date until the date of actual payment of the overdue 

amount, whether before or after judgment. You must pay us the interest 

together with the overdue amount. In addition we will be entitled to recover 

from you the full amount of our administrative and other costs incurred in 

recovering any unpaid sum including court fees, legal costs and disbursements 

on an indemnity basis. 

 

6.10.2 Charge you a reasonable administration fee (currently £250) and  

 

6.10.3 Suspend all Services until payment has been made in full, which will include the 

suspension of the Child, or even terminate the contract permanently.  

 

6.11 If you owe us any money, and make a claim against us, we may set off what you owe 

us against what you are claiming from us. 

 

7.7.7.7. Reducing sessionsReducing sessionsReducing sessionsReducing sessions    

 

You are required to give us one month’s written notice of a reduction in the number of 

days/hours you require.  

 

8.8.8.8. Free Free Free Free Government fundingGovernment fundingGovernment fundingGovernment funding    

 

8.1 If you wish to take up your free government funded place, you are required to 

complete and sign a Parental Declaration on a termly basis, detailing how and when 

you will take up the free sessions. 

 



8.2 Our charges will not be made in respect of the free sessions as detailed in the 

Parental Declaration, but we are entitled to make a reasonable charge for meals or 

additional activities provided during any free session. Meals are charged at the rate 

of £6 per day for all 5 meals.  You may bring a cold packed lunch instead if you 

prefer, but we will not heat up food.  
 


